The 39" meeting of the Compliance Committee was convened on 21
November 2025 (Friday) at 10.30 a.m. in Panimalar Engineering
College campus. The following members were present.

Dr.K.Mani,Principal, Chairman
Dr. N. Manoharan, Ombudsman, Member
Dr. M. Meenakshi , Member
Dr. S. Malathi, Member

Dr.M. Puviyarasan, Member
Dr.B. Anni Princy, Member
Dr.L. Jabasheela, Member

Dr.S. Rajakumar, Member

. Dr. S. Selvi, Member

10 Dr. L. Karthikeyan, Member
11.Dr.M.Helda Mercy,Member
12.Dr. N. Venkateswaran, Member
13.Dr. A. Jayanthi, Member
14.Mrs. R. Archana, Parent
15.Mr.V.Vasanth, Student
16.Mr.R.Ramachandran,Member
17.Ms.Kerlin Sara Wilson,Member
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Dr. N. Manoharan (Ombudsman, Member) extended a warm welcome
to the committee and initiated the proceedings. The committee
deliberated on the following agenda items:

AGENDA-NO-1/25:

Dr. N. Manoharan (Ombudsman, Member) informed that the issues
given by the students regarding ERP issues like Login issues,
Registration failures, Provision for issue of Hall ticket and Bonafide
certificates.

RESOLUTION-NQO*1/25:

Dr. N. Manoharan (Ombudsman, Member) informed the committee
about various issues raised by students concerning the ERP system. The
key concerns included login difficulties, registration failures, lack of
provision for issuance of hall tickets, and delays in obtaining bonafide
certificates.



After deliberation, the following resolutions were proposed:

1.

Login Issues:

The ERP Department shall conduct a thorough review of the
authentication system and resolve recurring login problems. A
dedicated helpdesk will be established to assist students facing
access issues.

. Registration Failures:

The ERP system will be audited to identify and fix technical
glitches causing registration failures. A retry mechanism with
proper error notifications will be implemented.

. Hall Ticket Provision:

Necessary updates will be made to enable seamless generation
and download of hall tickets through the ERP portal within the
stipulated timeline.

. Bonafide Certificate Issuance:

An online request and approval workflow will be integrated into
the ERP system to facilitate timely issuance of bonafide
certificates.

. Monitoring and Timeline:

The IT Department is instructed to resolve the above issues on
priority and submit a status report within two weeks. Continuous
monitoring will be carried out to ensure system reliability.

The committee emphasized the need for prompt action to ensure
minimal disruption to students' academic activities.
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Functions and Responsibilities of the Grievance Re-dressal
Committee:

. To receive grievances and appeals, to evaluate the genuineness and suggest
remedial measures.

« The grievances may be related to Teaching and Learning Process,
Continuous Assessment, Examination, Evaluation and service-related
matters.

« Students can also appeal for decision towards any committee through this
Grievance Redressal Committee.

« The Grievance Redressal committee of the Institution shall monitor status
and progress of Grievance Redressal and shall furnish report on Grievance
Redressal position to the Principal.

« The committee ensures effective solution to the faculty / students’ grievances
with an impartial and fair approach.

« Italso encourages the students to express their grievances / problems freely

and frankly, without any fear of being victimized.
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The 38" meeting of the Compliance Committee was convened on 23
APRIL 2025 (Wednesday)at 10.30 a.m. in the Panimalar Engineering
College campus. The proceedings commenced at 10.30 a.m. The
following members were present.
1. Dr.K.Mani , Principal,Chairman %
. Dr. N. Manoharan, Ombudsman, Member "'\}//
. Dr. M. Meenakshi Member MM —

. Dr.S.Malathi, Member

~

]
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15. Mr.V.Vasanth, Student Vonads
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Dr. N. Manoharan (Ombudsman, Member) extended a warm welcome to
the committee and initiated the proceedings. The committee deliberated
on the following agenda items:

AGENDA NO-1/25:

Dr. N. Manoharan (Ombudsman, Member) informed that students
requested strict adherence to the 3:00 PM closing time due to heavy
traffic causing them to reach home very late. Students reported long
delays and safety concerns while travelling.

The respective in-charges accepted the concern and assured that buses
will depart promptly at 3:00 PM as per the scheduled college timings.
All members supported the decision. After this. the following resolution
was passed. |

RESOLUTION NO-1/25:

Resolved, that the Committee unanimously approved adherence to the
regular 3:00 PM dismissal time to ensure timely and safe travel for
students.

AGENDA NO-2/25:

Dr. N. Manoharan (Ombudsman, Member) informed that students
requested one dedicated hour in the timetable for research, project
development, innovation activities, and academic exploration. Students
stated that this hour would help them focus better on creative and
technical work. The Committee discussed the matter with academic
heads.

The respective in-charges accepted the academic need and assured that a
research hour will be allotted wherever feasibie.




All members welcomed the initiative. After this, the following resolution
was passed.

RESOLUTION NO«2/25:
Resolved, that the Committee unanimously approved the allotment of a
research hour to encourage innovation and academic exploration.

AGENDA NO-3/25:

Dr. N. Manoharan (Ombudsman, Member) informed that students
requested a PT hour for physical activity, fitness, and stress relief.
Students expressed that regular PT would help improve health and well-
being. The Committee met with the physical education department.

The respective in-charges accepted the lapse in providing scheduled PT
activity and assured that PT sessions will be incorporated in the
timetable.

All members supported the initiative. After this, the following resolution
was passed.

RESOLUTION NO¢3/25:
Resolved, that the Committee unanimously approved the inclusion of PT
hours to promote student fitness and overall well-being.

***************************=l<******************************
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The 37" meeting of the Compliance Committee was convened on 14
November 2024 (Thursday)at 10.30 a.m. in the Panimalar Engineering
College campus. The proceedings commenced at 10.30 a.m. The

following members were present.

I

i

&

9.

.
-

Dr. N. Manoharan, Ombudsman, Member _/V‘%

Dr.M.Meecnakshi, Member( Anna University Nominee) M

. Dr. N. Venkateswaran, Member 0y wa;ow Mo

Dr.S.Malathi, Member

V)
Dr.B.Anni Princy, Member "X)__— U»r
) <

Dr. M. Puviyarasan, Member (*'62”:

Dr. A. Jayanthi, Member A gmoy%*k\

/

Mr.V.Vasanth, Member Vor e

Mrs.R.Archana , Micinber

10.Mr.R.Ramachandran,Member K. Dorraet—

v
1. Mr.Saran Sagaya Raj J , Member @"’7

Dr. N. Manoharan (Ombudsman, Mcmber) extended a warm vwelcome 10

the commitice and initiated the proceedings. The committee deliberated

on the following agenda items:



AGENDA NO-1/24:

Dr. N. Manoharan (Ombudsman, Member) informed that students
complained that some drivers began to move the bus even before all
students had boarded, creating safety concerns.

The respective in-charges accepted the lapse in following bearding
safety protoco! and assured that strict instructions were issued to all
drivers to wait until every student boarded fully and the bus warden
confirmed clearance.

All members welcomed the action. After this, the following resolution

was passed.

RESOLUTION NO-1/24:

Resolved. that the Committee unanimously approved the enforcement of
strict safety measures to ensure buses move only after all students have
boarded.

AGENDA NO-2/24:

Dr. N. Manoharan (Ombudsman, Member) informed that students
requested more Industrial Visits for gaining practical exposure relevant
to their field of study. The Committee held discussions with department
heads. |

The respective in-charges accepted that the number of Vs conducted
was insufficient and assured that additional visits would be planned
across semesters.

All members agreed. After this, the following resolution was passed.



RESOLUTION NO-2/24:

Resolved, that the Committee unanimously approved conducting more
Industrial Visits for enhanced practical learning.
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The Compliance Committee held its 36 meeting on 18 April 2024
(Thursday) at 10.30 a.m. in the Panimalar Engineering College campus.

The meeting began at 10.30 a.m.The following members were present.
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Dr. N. Manoharan (Ombudsman, Member) extended a warm welcome to

the committee and initiated the proceedings. The committee deliberated

on the following agenda items:

AGENDA NO-1/24:
Dr. N. Manoharan (Ombudsman, Member) informed that students

requested a wider variety ot ice-cream tlavours in the hostel mess and

cafeteria, as only a single {lavour was being provided repeatedly. The




Committee held discussions with the mess in-charge and suppliers.

The respective in-charges accepted the lapse and assured that new
flavours would be introduced on a rotational basis to provide variety.
All members appreciated the action. After this, the following resolution
was passed.

RESOLUTION NO-1/24:
Resolved, that the Committee unanimously approved the addition of
multiple ice-cream flavours and confirmed immediate implementation.

AGENDA NO-<2/24:

Dr. N. Manoharan (Ombudsman, Member) informed that students
requested more classes in the AV Room, stating that audio-visual
learning enhanced their uaderstanding of complex concepts. The
Committee discussed the matter with academic coordinators.

The respective in-charges accepted the lapse in scheduling and assured
that subjects requiring demonstrations and multimedia explanations
would be allotted AV Reom hours.

All 'mmbera agreed. Aftu this, the following resolution was passed.

RESOLUTION NO~2/24 ‘
Resolveu, that the Committee unanimously approved conducting
additional classes in the AV Reom.

AGENDA NO+3/24:

Dr. N. Manoha ran (Omoudsman Member) informed that ¢ tlldents
xuquested more placement training hours, including aptitude,
communication skills, and technical training sessions 1o improve
émpIOyability. The Commitiee met with the placement depariment.



The respective in-charges accepted the lapse and assured that additional
training schedules, weekend sessions, and mock tests will be included.
All members supported the measure. After this, the following resolution
was passed.

RESOLUTION NOQ«3/24; _
Resolved, that the Committee unanimously approved increasing the
number of placement training sessions.
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The 35" meeting of the Compliance Committee was convened on 22
November 2023 (Wednesday) at 10.30 a.m.

Engineering College campus. The proceedings commenced at 10.30 a.m.
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Dr. N. Manoharan (Ombudsman, Member) extended a warm welcome to
the committee and initiated the proceedings. The committee deliberated
on the following agenda items:

AGENDA NO-1/23:

Dr. N. Manoharan (Ombudsman, Member) informed that several
Students raised concerns regarding the loud playing of songs inside the
college buses during travel. Students reported that the high volume
created discomfort, disturbance, and inconvenience, especially for those
wishing to rest or complete academic tasks during travel. The Redressal
Committee conducted a meeting with the transport in-charge, route
supervisors, and drivers to discuss the matter in detail.

The respective in-charges accepted the lapse, stated that the drivers were
unaware of the disturbance caused, and assured that music playing inside
buses would be strictly prohibited henceforth.

All the members welcomed the decision and the immediate corrective
measure (aken. After this, the following resolution was passed.

RESOLUTION NO-1/23: . .

Resolved, that the Compliance-cum-Redressal Committee unanimously
approved the decision to stop the playing of songs in all college buses
and confirmed that the instruction has been implemented immediately.

AGENDA NO-2/23:

Dr. N. Manoharan (Ombudsman, Member) informed that Telugu-
speaking hoste! students requested the inclusion of Telugu movies
during weekend screenings. Students expressed that currently screened
rovies were predominantly in Tamil and English, which did not meet
the entertainment preferences of Telugu students residing in the hostel.
The Commitiee arranged a meeting with the hostel in-charge and
wardens to address the issue.

The respective in-charges accepted the lapse in ensuring inclusive



entertainment options and assured that Telugu movies would also be
added to the weekend movie schedule.

All members welcomed this inclusive decision. After this, the following
resolution was passed.

RESOLUTION NO-2/23:

Resolved, that the Committee unanimously approved the inclusion of
Telugu movies in hostel screenings and confirmed immediate
implementation.

AGENDA NO-3/23:

Dr. N. Manoharan (Ombudsman, Member) informed that students
reported difficulty in contacting parents due to the limited number of
landline telephones in the hostel. During peak hours, long waiting lines
were observed, causing inconvenience, especially for first-year students
not permitted to use mobile phones. The Committee held a meeting with
the hostel maintenance team and telecom service coordinator.

The respective in-charges accepted the lapse in assessing student
requirements and assured that additional landlines would be installed to
reduce waiting time.

All members welcomed the corrective step. After this, the following
resolution was passed.

RESOLUTION NO*3/23:
Resolved, that the Committee unanimously approved the installation of
additional landlines in the hostel and confirmed immediate action.

AGENDA NO+4/23:

Dr. N. Manoharan (Ombudsman, Member) informed that students
travelling by the Redhills route bus complained about rash and unsafe
driving by the assigned driver. Students reported sudden acceleration,



abrupt braking, and overtaking, causing fear and discomfort. The
Committee conducted a meeting with the transport manager and the
concerned driver.

The respective in-charges accepted the lapse, acknowledged the
seriousness of the complaint, and assured that counselling and strict
instructions have been given to the driver to follow safety protocols
without fail.

All members appreciated the action taken. After this, the following
resolution was passed.

RESOLUTION NO+4/23:

Resolved, that the Committee unanimously approved the immediate
corrective and disciplinary measures implemented to prevent rash
driving and ensure student safety.

AGENDA NOQO-*5/23:

Dr. N. Manoharan (Ombudsman, Member) informed that several
students complained about rude and disrespecttul behavicur from certain
bus drivers. Students stated that queries and concerns were met with
improper responses and harsh tone. The Committee discussed the matter
with the transport coordinator and drivers.

The respective in-charges accepted the lapse in communication etiquette
and assured that all drivers would undergo counselling and instructed to
maintain politeness, patience, and professionalism while interacting with
students.

All members welcomed the action. After this, the following resolution
was passed.

RESOLUTION NO-5/23:
Resolved, that the Committee unanimously approved the measures taken

to ensure that all drivers maintain courteous behavior toward students.
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33" meeting of the Compliance Committee is held on 2" April , 2022
in the Panimalar Engineering College Campus at 10.30 a.m.

The meeting started at 10.30 a.m.
Following members were present.

1. Dr.T.Govindarajulu, Ombudsman, member A
2. Dr.V.Mahalakshmi, member W

3. Dr.S.Malathi, member 3“/

N
—7

4. Dr.B.Anni Princy, member J«l O

5. Dr.M.Puviarasan, member

6. Dr. T.M.Usha Mary, member @/

Dr.T.Govindarajulu, (Ombudsman, member) welcomed the members

and started the proceedings of the meeting. The following agenda were

discussed:

AGENDA NO-1/22:
Approval of Minutes of Compliance cum Redressal Committee held on

After a brief discussion, the following resolution was

08/10/2021.

passed:
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RESOLUTION NO -1/22:

Resolved that, the Compliance cum Redressal Committee unanimously

approved the Minutes of its meeting held on 08/10/2021.

AGENDA NO-2/22:

Dr.T.Govindarajulu, (Ombudsman, member) informed that, now as per
the instructions of Tamilnadu government, the classes are started
offline and physical mode and the semester exams are also conducted

through physical mode only.

All the members welcomed the decision of starting the classes on
offline mode and physical mode, as per the instructions of Tamilnadu
government and the semester exams are also conducted through

physical mode only.

After this, the following resolution was passed.
RESOLUTION NO -2/22:

Resolved, that the Compliance cum Redressal Committee unanimously

approved the decision of starting the classes on offline mode and
physical mode, as per the instructions of Tamilnadu government and
the semester exams are also conducted through physical mode only.

The meeting ended at 11.30a.m
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34th meeting of the Compliance Committee is held on 5th
November, 2022 in the Panimalar Engineering College Campus at
10.30 a.m.

The meeting started at 10.30 a.m.

Following members were present.

1. Dr.N. Manoharan, Ombudsman, member W

2. Dr.V.Mahalakshmi, member m}/
3. Dr.S.Malathi, member y"7

4. Dr.B.Anni Princy, member QL,@“;\}/

5. Dr.M.Puviarasan, member }Aé;——‘
6. Dr. T.M.Usha Mary, member @/

Dr.N. Manoharan (Ombudsman, member) welcomed the members
and started the proceedings of the meeting. The following agenda

were discussed:

AGENDA NO-1/22:

Approval of Minutes of Compliance cum Redressal Committee held

on 02/04/2022, After a brief discussion, the following resolution was

passed:

RESOLUTION NO -1/22:
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Resolved that, the Compliance cum Redressal Committee
unanimously approved the Minutes of its meeting held on

02/04/2022.
AGENDA NO-2/22:

Dr.N. Manoharan, ombudsman informed that there is a
representation from a student Mr. Balasingh regarding the refund of
the amount. The matter was discussed and it was decided that, if the
reasons for the refund found to be genuine, the student was advised
to meet the Head of the Department to get the refund.

All the members welcomed the decision about the representation
from a student Mr. Balasingh regarding the refund of the amount.
The matter was discussed and it was decided that, if the reasons for
the refund found to be genuine, the student was advised to meet the
Head of the Department to get the refund.

After this, the following resolution was passed.

RESOLUTION NO -2/22:

Resolved, that the Compliance cum Redressal Committee
unanimously approved the decision about the representation from a
student Mr. Balasingh regarding the refund of the amount. The
matter was discussed and it was decided that, if the reasons for the
refund found to be genuine, the student was advised to meet the

Head of the Department to get the refund.

The meeting erided at 11.30 a.m
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