
The 39th meeting of the Compliance Committee was convened on 21 
November 2025 (Friday) at 10.30 a.m. in Panimalar Engineering 
College campus. The following members were present.  

1. Dr.K.Mani,Principal, Chairman 
2. Dr. N. Manoharan, Ombudsman, Member 
3. Dr. M. Meenakshi , Member 
4. Dr. S. Malathi, Member 
5. Dr.M. Puviyarasan, Member 
6. Dr.B. Anni Princy, Member 
7. Dr.L. Jabasheela, Member 
8. Dr.S. Rajakumar, Member 
9. Dr. S. Selvi, Member 

    10.Dr. L. Karthikeyan, Member 
    11.Dr.M.Helda Mercy,Member 
    12.Dr. N. Venkateswaran, Member 
    13.Dr. A. Jayanthi, Member 
    14.Mrs. R. Archana, Parent 
    15.Mr.V.Vasanth, Student 
    16.Mr.R.Ramachandran,Member 
    17.Ms.Kerlin Sara Wilson,Member 

  

Dr. N. Manoharan (Ombudsman, Member) extended a warm welcome 
to the committee and initiated the proceedings. The committee 
deliberated on the following agenda items: 

AGENDA-�1�2�‡��/25: 
Dr. N. Manoharan (Ombudsman, Member) informed that the issues 
given by the students regarding ERP issues like Login issues,  
Registration failures, Provision for issue of Hall ticket and Bonafide 
certificates. 

RESOLUTION -�1�2�‡1/25: 
Dr. N. Manoharan (Ombudsman, Member) informed the committee 
about various issues raised by students concerning the ERP system. The 
key concerns included login difficulties, registration failures, lack of 
provision for issuance of hall tickets, and delays in obtaining bonafide 
certificates. 



After deliberation, the following resolutions were proposed: 

1. Login Issues: 
The ERP  Department shall conduct a thorough review of the 
authentication system and resolve recurring login problems. A 
dedicated helpdesk will be established to assist students facing 
access issues. 

2. Registration Failures: 
The ERP system will be audited to identify and fix technical 
glitches causing registration failures. A retry mechanism with 
proper error notifications will be implemented. 

3. Hall Ticket Provision: 
Necessary updates will be made to enable seamless generation 
and download of hall tickets through the ERP portal within the 
stipulated timeline. 

4. Bonafide Certificate Issuance: 
An online request and approval workflow will be integrated into 
the ERP system to facilitate timely issuance of bonafide 
certificates. 

5. Monitoring and Timeline: 
The IT Department is instructed to resolve the above issues on 
priority and submit a status report within two weeks. Continuous 
monitoring will be carried out to ensure system reliability. 

The committee emphasized the need for prompt action to ensure 
minimal disruption to students' academic activities. 

 


















































